
Online resources include 
	Announcement letter to share 

with residents

	Instruction videos

	Printable WASH-Connect instruction guide 
(also available in Spanish)

	WASH-Connect basics

	Printable instruction signs for mobile app 
and kiosk (also available in Spanish)

	Contact information for app support, 
service calls and refund requests

W E LC O M E  T O  A  N E W  A G E  O F  L AU N D R Y.   

We’re Here to Support You
We want to make the transition for you and your residents as smooth as possible. We 
have an online portal full of resources available 24/7.

Congratulations! Your washers and dryers are being upgraded
to accept WASH-Connect, our powerful mobile payment app
that makes doing laundry a breeze. Residents can now simply
download the app, add funds and pay for laundry with their
smartphones. In addition to the app, residents also have the
option to use our contactless laundry card system.

Welcome
to the Future of Laundry

wash.com/GoMobilePlus

wash.com/GoMobilePlus


